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TECHNOLOGY AND MEDIA LIABILITY COVERAGE SUPPLEMENTAL APPLICATION

Applicant’s Name:      

I.
TECHNOLOGY ERRORS AND OMISSIONS

1.
Within the last three years has the Applicant experienced a technology product recall?
formcheckbox 
 Yes  formcheckbox 
 No
	If yes, please provide complete details:      


2.
As respects the Applicant’s technology products and service contracts, do the contracts contain the following?

a.
Hold harmless or indemnity agreements?
formcheckbox 
 Yes  formcheckbox 
 No

b.
Hold harmless or indemnity agreements in Applicant’s favor?
formcheckbox 
 Yes  formcheckbox 
 No

c.
Acceptance of consequential damages?
formcheckbox 
 Yes  formcheckbox 
 No 

d.
Limitation of damages to the total fees paid?
formcheckbox 
 Yes  formcheckbox 
 No 

3.
Within the last three years has a client refused to pay for services rendered by the Applicant?
formcheckbox 
 Yes  formcheckbox 
 No
	If yes, please provide complete details:      


4.
Please select the quality control measures you employ:

 FORMCHECKBOX 

Formal customer acceptance of the software product or services

 FORMCHECKBOX 

Pre-release testing for malicious code or security flaws

 FORMCHECKBOX 

Alpha or Beta testing

 FORMCHECKBOX 

Document and active customer complaint resolutions procedures

II.
MEDIA AND ONLINE CONTENT

1.
How many externally facing websites does the Applicant manage (i.e. websites for customers, partners or 
investors)?
1-5 formcheckbox 

6-10 formcheckbox 

10-20 formcheckbox 

More than 20 formcheckbox 

2.
Describe the function of these externally facing websites (check all that apply):

formcheckbox 

Basic Informational: Just information and content about what the Applicant does

formcheckbox 

Content Aggregation: Content from different 3rd party sources, including music/sound clips, Movies/Movie Clips, Adult/Mature Audience, Health/Medical, etc.

formcheckbox 

Interactive: Visitors can interact with the site for customer service, informational requests, etc.


formcheckbox 

e-Commerce: For the buying/selling of goods and services

formcheckbox 

Transactional: Banking transactions to include the trading of securities


3.
Does the Applicant have a formal and active review process to screen online content, including 3rd party content, for the following prior to any dissemination, publication, broadcast, or distribution?
Check all that apply:

formcheckbox 

Privacy Violations
formcheckbox 

Defamation
formcheckbox 

Domain Name Infringement

formcheckbox 

Copyright Infringement
formcheckbox 

Libel or Slander

4.
Does the Applicant have a formal and active review process to screen the Applicant’s mass emails for the following offenses prior to any dissemination, publication, broadcast, or distribution?

Check all that apply:

formcheckbox 

Privacy Violations
formcheckbox 

Libel or Slander

formcheckbox 

Defamation
formcheckbox 

Verification of “opt-in” status of recipients

5.
Does the Applicant’s website(s) allow for 3rd parties or employees to post their own comments and content via a chatroom or bulletin board included in its site? 
formcheckbox 
 Yes  formcheckbox 
 No
If “Yes”, please check all that apply:

a.
All Content is reviewed by Web site owner prior to publication
formcheckbox 
 Yes  formcheckbox 
 No
b.
All Content is reviewed by the Web site owner after publication
formcheckbox 
 Yes  formcheckbox 
 No 

c.
A procedure is in place (and actively used) to remove infringing, libelous, or otherwise controversial materials
formcheckbox 
 Yes  formcheckbox 
 No
6.
Does the Applicant have an individual or a group solely responsible for the timeliness, appropriateness, and legality of the content posted on its website?
formcheckbox 
 Yes  formcheckbox 
 No
III.
INTELLECTUAL PROPERTY COVERAGE 

1.
In the past three years, has the Applicant given notice of potential infringement of another party’s intellectual property (IP) rights, including, but not limited to patent, copyright, trademark or domain name infringement?
formcheckbox 
 Yes  formcheckbox 
 No
If “yes” did it lead to a claim?
formcheckbox 
 Yes  formcheckbox 
 No
If yes, to either, attach a copy of each and every notice of such infringement during the last three years.

2.
Does the Applicant have a dedicated law firm for its IP activities, including but not limited to trademark, copyright, and patent issues?
formcheckbox 
 Yes  formcheckbox 
 No
3.
Does the Applicant have a dedicated internal legal counsel that manages trademark, copyright, and patent filings?
formcheckbox 
 Yes  formcheckbox 
 No
4.
How many trademarks does the Applicant currently own/manage?      

5.
How many copyrights does the Applicant currently own/manage?      

6.
Does the Applicant have or use software to help manage Intellectual Property applications?
formcheckbox 
 Yes  formcheckbox 
 No 

7.
Please select the IP protections employed by the Applicant:

 FORMCHECKBOX 

IP protection within employee agreements

 FORMCHECKBOX 

IP protection within Non-Disclosure Agreements with all 3rd parties

 FORMCHECKBOX 

Trade secret agreements with 3rd parties where applicable

 FORMCHECKBOX 

Prior Act Searches by legal professionals (internal or external)

 FORMCHECKBOX 

Acquisition of all necessary IP rights via licenses, releases or consents
 FORMCHECKBOX 

Annual training of employees regarding patent, copyright and trademark issues

 FORMCHECKBOX 

Acquire written permission of sites the Applicant links to or frames
This Supplemental Application must be signed by (1) the Chairman of the Board, and (2) either the Chief Executive Officer or President of the Applicant. If the Chairman of the Board and the Chief Executive Officer or President are the same individual, the Application must also be signed by the Chief Financial Officer, Chief Operating Officer or General Counsel.

Date:      

Signature: 

Title:      

Date:      

Signature: 

Title:      
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